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FAQ:

Q1: Will the usb ¢ hub allow me to display different images on

each of the three screens?

Al: Yes, it will. But this only works with Windows systems computers
in extended mode. For Apple OS system, it only allows to display
same images on 2 HDMI display screens.

Q2: Will this work for a phone which have a type c port?

A2: Yes, it will. It only allows to display same images on 2 HDM|
display screens.

Q3: Does the usb c port support transferring data?

A3: No, it can not. It only supports charging

Q4: Will the sound output indepently when diplaying different

videos onto differe™t TV?

A4: No, it will not. You need to select a sound output from a HDMI

fgnal manually. And there is no sound on another video

Q5: Is it normal that the screen becomes black when | plug out

fom power delivery type c port?

A5: Yes, it will recover after 5-8 seconds.

Q6: Does it support 4K?

A6: Yes, it supports 4K. But when diplaying onto TV, it may happens

hat some TVs only displays 1920x1080/60HZ and it is normal

Q7: Why is the image not complete, when displaying onto TV?

AT: Please do not worry. You just need to set a lower output

resolution manually.
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Attention
Because it is the new version usb ¢
portable docking station hub, there is
some limits.

If it isn't compatible with your devices,
just contact us at
hiearcool@outlook.com

(providing order id, your issue & your
laptop model).
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Resolution Setting for win 10&Mac

Right Click Desktop > Display Setting

Home

System

Display
Notifications&actions
Power & Sleep
Battery

Storage

Tablet Mode
About

Display
Select and rearrange dispalys

Select a display below to change ts settings.
Some settings are applied to all displays.

1 2 3

Resolution

1920x1080 (Recommended 3D)
1680x1050(3D)

1600x900(3D)

1440x900(3D)

1400x1050(3D)

1366x768(3D)

Apple Icon > System Preferences > Displays

Display

Optimize for: Digital Display <

Brightness:

Color

Best for Digital Display
Scaled

38402160

3360x1890

3200x1800

30081692

Show low resolution modes.

Automatically adjust brightness

Gather Windows

Display Setting for win 10

1.Clone mode

Right click desktop >Graphics Settings >Display

General Settings
Color Settings
Multiple Settings
Custom Resolutions

DisplayPort Topology

Select Display Mode

Single Display 1 2
f Clone Display Detect

Extended Desktop

Collage

Select One or More Active Displays

[ Built-in Display v |

HDMI Display v

Source device

A If your computer does not support
this mode,please download intel graphics

or AMD graphics driver

HDMI Display  HDMI Display

|

There are four main points that
caused the incompatibility:

1.HDMI incompatibility problem----The usb ¢ port didn't
support video signal output.

2. Insufficient power supply----Our hub itself need
to consume 8 W and some original adapter is only
enough to meet the computer itself, which cause
insufficient power supply to your device. You need to
use a adapter larger than original.

3. Apple system restrictions----0OS system only could
extend an external monitor via one usb c port, if you
would extend more monitors, you need to Install window
system on your device or extend the display via multiple
usb ¢ port. It was an issue with the current Mojave
software.

4.Collage Mode Problem----This usb ¢ hub does not
support this Mode.

If you have any problem, just contact us at
hiearcool@outlook.com
We hope that you enjoy the experience in the

use of our product!
Thank you for your support and purchase!
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2.Extended Desktop

Right click desktop >Graphics Settings >Display

1.USB C HUB

Plug & Play

4K-HDMI ports support resolutions up to
3840 x 2160@30Hz.

PD charging port, 2 x super speed USB 3.0 Ports
(Up to 5Gbps),SD/TF Card Slot(Up to 2TB
capacity, Can not read 2 cards at the same
time.)

Equipped eith the newest generation smart
chip, Up to 100W design shortens the charging
time with power delivery 3.0(backwards with
PD2.0). Preventing overload,over-voltage,
over-current,short circuit,overcharge,xoltage
regulation and temperature protection under
45C.

2.Features

® USB-C Male

e HDMI: 3840*2160 @30Hz
1920*1200 1920-1080 1280-1024

* SD/TF: Up tp 2TB copacity

e USB3.0x2/5Gbps

e PD: 100W/20V/5A
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General Settings Select Display Mode
Single Displa 1
Color Settings Y . [y
Clone Display Detect
Multiple Settings | o Extended Desktop
Collage

Custom Resolutions

Select One or More Active Displays
HDMI Display v

_HDM] Display v

DisplayPort Topology

Double Display: One display of HDMI1 output, one
display of HDMI2, one screen of laptop.
= MST FUNCTION, but only Windows support MST, Mac
Source device 0Os DOSE NOT support.

HDMI Display HDMI Display

A When displaying 2 different videos or play sound on 2 different screens
from your Windows computer, you can only select a HDM| signal as the

sound output
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Display Settings for Mac
1.Mirror Display

Apple Icon > System Preferences > Displays

<

Display Arrangement Color Night Shift

To rearrange the displays, drag them to the desired position
To relocate the menu bar, drag it to a different display.

/ermrDlsp\ayS

Airplay Displays

Show mirroring options in the menu bar when available Gather windows

Source device

|

HDMI Display HDMI Display

B

3.Specifications

Input/Output port

Input port USB-C/M x 1
HDMI/F x 2

Output port USB 3.0/F x 2
SD/TF Card reader Adapter
PD

Warranty 1 Year

Operating Temperature | 0C to +45C

Operating Humidity 10% to 90% RH

Storage Temperature -10% to +70 C

Storage Humidity 10% to 90% RH

2x USB-A 3.0 5V, 900mA, Max: (SV@1A)
Power Consumption Max: 11W

2.Extend Display

Apple Icon > System Preferences > Displays

<

Display /Arrangement Color Night Shift

To rearrange the displays, drag them to the desired position.
To relocate the menu bar, drag it to a different display.

Mirror Displays

Airplay Displays

Show mirroring options in the menu bar when available Gather viindows

For Mac OS system, due to the Apple system restrictions(OS

system only could extend an external monitor via one usb ¢
1 port, if you would extend more monitors, you need to Install
window system on your device or extend the display via

multiple usb ¢ port. It was an issue with the current Mojave
software.)

|
HDMI Display HDMI Display

Source device

4. Attention:

® The current output of the new MacBook is
around 1.5A.
when the load exceeds 1.5A,the computer
will start the Self-Protection function.
Then prompt pop up(current overload),
disable the prompt and restart your laptop.
Coonect the PD before plugin any other port.

e Please do not disconnect the PD
when transferring data.

Sound Settings for win10

Select Playback device
Speaker/Headset
Digital Display Audio 1

Digital Display Audio 2
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Sound Setting for Mac

Apple logo>System Preferences >Sound

Sound Effects | OUtpUE  Input

Select a device for sound output

Name Type |
Internal Speaker Built-in ‘
Digital Display DisplayPort

Settings for the selected device:

The selected device has no output controls

H

Package Includes:

1 XHiearcool Multiport USB C Hub
1 X User Manual
12-months Warranty

After-Sales Service:

If you have any problems during using our
hub,

please contact us at
hiearcool@outlook.com

®©CEFEROHS & £

Made in China
lin China hergestellt




